Yardley  Borough

Flood

Handbook

For

Residents

Prepared by Wes Foraker

                     Deputy Emergency Management Director

                     December 13, 2010

It is impossible to measure the importance of a waterway to any community. Whether it is tourism, recreation or business, it impacts everyone. We all reap the natural beauty it provides. Yardley Borough was founded along the Delaware River and has taken advantage of its’ beauty.

The years 1903, 1904 and 1955 all have significant meaning for our town. 28.5 ft, 30.6 ft and 25.3 ft are the corresponding numbers that bring relevance. This is because occasionally the river reclaims its’ borders. It is the wish of Yardley Borough Council and the Yardley Emergency Management organization that the river never floods again. Obviously, after the years 2004, 2005 and most recently 2006 we know that at some time it will. It is hoped that this booklet will assist homeowners in pre and post flood planning.

Read it, keep it handy and share it with your loved ones and neighbors.

While the impetus for this booklet is the recent flooding, if you insert the terms transportation accident, hazardous materials incident, excessive snow fall, national security incident, or any other traumatic occurrence, this booklet may be helpful.





September 2004

The remnants of Tropical Storm Ivan, interacting with a cold front which dropped into the northeastern United States late Friday, September 17, 2004, produced tremendous rainfall amounts across northeast Pennsylvania and southern New York. Most of the Delaware River Basin upstream of Trenton received three- to five-inches of rain in a 12-hour period, with some isolated areas receiving as much as seven or eight inches. Much of the heavier rain occurred in the mountainous regions of the basin in the Pocono’s and Catskills, while many areas in the southern half of the watershed received an inch or less. This rain fell on soils already saturated by a wet summer, including Tropical Storm Frances just a week before, creating a "parking lot" runoff effect over a very large portion of the basin's drainage area. Even before the rains from Ivan arrived, the Delaware River at Montague and Trenton, N.J. was flowing at 298 percent and 265 percent of normal, respectively, for the first half of September.
The flooding on the mainstem Delaware River was the worst since August 1955 when the basin was hit by the remnants of two hurricanes, Connie and Diane, in one week. The 1955 flood killed nearly 200 people in the eastern U.S., including 99 lives in the Delaware River Basin. No fatalities have been reported in the basin as a result of Ivan, thanks in large part to the efforts by the National Weather Service, emergency management officials (including police, fire, and other rescue personnel), and the media, among others. 

 “Recent Flooding Events in the Delaware River Basin 1999-2006

             From The Delaware River Basin Commission report-
In Yardley, Ivan delivered 23 feet of flood waters, decimating the Rivermawr section of town. It was the first time since 1955 that flood waters reached the first floor of the homes

April 2005

Two back –to –back heavy rain storms, coupled with a melting snow pack in the Pocono mountains combined to deliver the second flood to Yardley Borough in seven months. The Delaware River rose to 25 feet. The majority of those affected had not yet completed the repairs from Hurricane Ivan. The Rivermawr and Flats communities suffered severe damage.

June 2006

Less than two years after the most significant flooding in over two decades, we were hit yet again. Unusually heavy rain fall once again pushed the Delaware beyond 25 feet. More than 200 homes were damaged. Ten Pennsylvanian deaths are attributed to this storm.

June 1996

More than 12 inches of rain hit Bucks County in less than four hours. This causes all small streams to breach their banks and choked off many major arteries in the area. Numerous small bridges are damaged. One local resident drowned.

January 1996

An unusually heavy snowfall blanketed the Northeast with over two feet of snow. Less than one week later, a rapid melting occured. In the Pocono’s, an ice dam broke. The end result was 22 feet of water hitting the Borough in the dead of winter.

August 1955

Hurricanes Connie and then Diane crossed Southeastern Pennsylvania in less than a week. The combination of the two brought the Delaware River to more than 28 feet, more than 10 feet above flood stage. The Yardley Bridge is washed away, never to be replaced.

Planning Before the Storm

“The time to fix the roof is when the sun is shining.”






John F. Kennedy
The best time to make plans is when you don’t need them. You have the time to think about it, and if necessary, change or adapt them. In the 2006 flood 296 homes in Yardley Borough were affected by rising waters. Numerous other homes and businesses were also affected. This was due to a loss of electricity, a loss of customer base, the business owners homes were in the flood or any other possible reason. If your home or business was damaged by the floods of the last three years, you realize just how powerful and dangerous rising water can be.

A large part of getting back to normal after a flood is the restoration of utilities. Electricity is paramount to getting hot water, heat, using tools and having light. But, if your electric panel is below grade you most likely will lose several days before having your power restored. If your electric service was under water during the flooding in the recent events, have you considered moving your breaker panel out of harms way? PECO will still require that any affected outlets be replaced, but it is a minor expense that is easily repaired.

Most homes were built with the heating systems in basements, closets or garages. Driving around town you will see many homeowners have raised their heat pumps above the flood levels. This is a great example of taking steps to mitigate damage before it occurs. This can be done with most heating systems. Replacing heating systems is a major expense you want to avoid, especially if you need to wait for insurance company assistance.

If you take an objective look around your home, it’s hard to imagine not finding ways that you can avoid future damage or loss of property. It is easy to think, “I can afford to lose this (fill in the blank)”, but if you need it in the days after an event it will be inconvenient to go and purchase it.

Finally, your neighborhood is a part of your home. Neighbors need to lookout for one another. Do you have your neighbors’ phone number? During an evacuation you may want to stay in contact with one another.  Elderly neighbors and shut-ins especially may need assistance that emergency responders are unaware of. Also, it can be very helpful to someone if they know others are concerned. Displaced residents can easily be scattered everywhere, depending on where they go, so keep in touch. 

Successfully navigating storms also means having a disaster plan to ensure your family is on its’ way to finishing emergency preparations before the storm watch is issued. You can begin by having an insurance inventory. This should include values for insured items with the serial number. Also, you should ascertain if you have the proper amount of insurance. The appropriate insurance can minimize your losses and help you recover more quickly. 

Property Inventories are a good way to accurately record your possessions. Use photographs, video or records to document your property.

What You Can Do Before The Storm:


Relocate Electric Panels


Relocate Hot Water Heaters


Anchor Oil Tanks to Ground

Fill Oil Tanks Prior to High Water Event

Anchor Propane Tanks

Have A Plan!!

Have Flood Insurance!!

It may be hard to imagine, but some of your neighbors may not be insured against floods. While it is a requirement while you are carrying a mortgage that requirement ends when the mortgage is paid off. While it is costly, try imaging the last flood, or all three without it. How would you recover without placing yourself and your family in an even more severe financial predicament? Also, remediation funds typically are not made available to those who do not insure themselves. This has happened in Yardley Borough!!

DID YOU KNOW?

Unusually damaging hurricanes have their names retired because using it a second time could be considered insensitive. The following names have been permanently retired: Agnes, Wilma, Katrina, Jeanne, Ivan, Frances, Charley, Opal, Andrew & Donna.
When It’s Time to Leave

Many folks who have lived along the river get a sense of when to be concerned with the water level. Most of us watch the weather reports, especially when we notice a drastic turn such as long hard rains. The Yardley Borough Emergency Management Agency as well as the Yardley Borough Police Department receive notices of high water events and begin to take the necessary precautions, as dictated by the predictions. Homeowners can monitor river levels online through the National Oceanic & Atmospheric Agency (NOAA). If you rely on weather reports, watch the reports for Northeast Pennsylvania New Jersey and New York. Realize that it takes approximately 8 hours for high water to get to our area from Riegelsville Pennsylvania, which is approximately thirty miles north of Yardley.

Yardley Borough subscribes to the www.bucks.alertpa.org. When activated by the town leaders, each home in a prescribed neighborhood will receive a telephone message advising of an impending event. Also, The Yardley-Makefield Fire Company (an all volunteer organization) may hand delivered fliers to every home in the Rivermar and Flats developments. These fliers will also be posted on the Borough’s website; www.yardleyboro.com 

Realize that when you receive these notices, it is a time for action, not reaction.

Everyone knows the way to their home, but in a flood incident it is very likely that some roads you normally travel will be closed. Know how to exit your neighborhood by vehicle and foot by an alternate direction if one exists. If you receive notice of an impending event, remove your vehicle as soon as possible.

As mentioned above, our fire company and Police department assists us with so many tasks. It is imperative that residents heed the directions given to them. It is unlawful to disregard the direction of a police officer, fire police officer and firefighter. 

Anyone who witnessed the recent high water events knows what is in the water and how fast it moves. Large pieces of debris race through neighborhoods causing damage wherever it strikes. When notified of an evacuation order please heed the request! If someone stays behind after the ability to leave under their own power has passed and suddenly help is needed, a volunteer firefighter must risk their life to assist you. Frankly, it’s not fair.

When evacuations are deemed appropriate, every safe opportunity will be granted to residents to remove their belongings by vehicle. Residents who have suffered through past events are familiar with the process of moving belongings to upper floors.  But, have you considered removing appliances? Most can be easily disconnected. Most kitchen cabinetry can also be removed and taken to higher ground. If doors are removed first, taking everything else out is much easier. Some homeowners have actually removed baseboard, door and window trim, labeled it on the back and saved it to be re-installed at a later date. Carpeting can be taken up and re-installed also. As excessive as it may seem, these tips and save time and money in returning your home and life to normal.

We have found in the recent incidents that many homeowners do not secure the contents of their sheds. An assortment of materials are typically stored there and lost. Often, gas and gas powered equipment is kept here and needlessly damaged. Gasoline cans, depending on the water depth and level in the container, may float and leach it’s contents. This creates a potentially hazardous environmental condition. Due to the ongoing life safety concerns during these events, it may take weeks to mitigate environmental damage. And again, this is an item you may need immediately after the water has receded and you are able to return to your home.

If you are displaced, you will most likely find you need to make contact with various individuals. Family, doctors, insurance companies, banks, schools and day care centers as well as kennels are just a few of the phone numbers you may need. Are you able to locate them quickly and easily? Are they all in one place? During times of anxiety and stress, you should not rely on your memory. Again, do you have a way to contact your neighbors? Do you have a rotary or push button phone? If Your electric is off, these will continue to work, where your cordless phone will not!

The following page is a quick checklist of items and phone numbers you may need. 


Evacuation checklist

	
	Medications

	
	Insurance Papers- policies for life, health & death

	
	Banking Papers

	
	Checking Account & Passbooks

	
	Safe Deposit Keys

	
	Supplies for Children

	
	Diapers

	
	Medications

	
	Baby food

	
	Wipes

	
	Toys

	
	Cell Phone & Charger

	
	Adequate Clothing

	
	Camera, Charger, Disposable Cameras

	
	

	
	Phone Numbers

	
	Doctor

	
	Family

	
	Neighbors

	
	Pet Supplies

	
	Food

	
	Bedding

	
	Medications

	
	Vet phone #

	
	Kennel contacts

	
	Other numbers you may want

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Bucks County Ready Notify

As part of a countywide effort, Yardley Borough subscribes to Bucks County Ready NotifyPa.

This system is a computer-based telephone alerting system that reaches thousands of households, email accounts and cell phones in minutes. This network provides a rapid and reliable means of notifying you for any type of emergency imaginable.  The flexibility that this system provides allows local officials to notify the right homes at the proper time.

Anyone may register to receive messages by email or have them sent to a cell phone by registering at www.bucks.alertpa.org. All home phones are automatically entered into the system database by the Bucks County Emergency Management Agency. If you are unable to register on your own, the Yardley Borough Emergency staff will assist you.

---------------------------------------------------------------------------------------------------------------------

Please register my phone number in the Bucks County Ready Notify system. I understand that this information will be used only by Emergency management Officials in emergencies and will remain confidential.

	Name:

	Phone Number:

	Address:

	Zip Code:

	Municipality:


Those With Special Needs

There are some in our town that have disabilities, medical or mobility problems who may need assistance. Anyone feels they need help should feel free to register with the Yardley Borough Emergency Management Agency. All personal information will be kept confidential.

If you or a family member uses the services of a home health care agency, you should notify them in advance of any evacuation. Plan ahead if there are any requirements for respirators or other electric-dependant devices.

Should anyone in your home require oxygen, check with your supplier for emergency contingencies. Also, remember to have written instructions for your care, your mobility devices, special equipment as well as bedding. Included in this booklet are the phone numbers for a few of the local hospitals should they be needed.

In the event of a power interruption, plan ahead to stay with friends or family if evacuations are not required. While PECO will make every attempt to re-energize those with special needs as soon as possible, wide spread outages may make this difficult.

---------------------------------------------------------------------------------------------------------------------

Please register me for special needs assistance I understand that this information will be used only by Emergency Management Officials in emergencies and will remain confidential.

	Name:

	Phone Number:

	Address:

	Type of Assistance Required:

	


Coming Home

It is natural to want to get back to your home as soon as possible when the flood waters recede. It is the practice of the Yardley Borough Emergency Management team to open neighborhoods only after it has been declared safe for re-entry. To meet this criteria a neighborhood must have access by road for emergency vehicles should they be needed. Before we can determine if the roads are passable, they may need to be plowed of mud. It may be necessary to restrict re-entry to walk-ins only at this point. The wristband policy works and will continue. It will be a controlled re-entry.
When you return home, it is probably best if you are not alone. Bring a friend or family member who is in good health. If your own health is a concern, you may wish to have a neighbor check your home and get back to you. Not knowing the status of your home can be extremely stressful, and you do not want to make matters any more difficult needlessly. 

Before going home there a few items you may want to have available. Cameras with flash capability, good shoes and boots, flashlights, a few bottles of water, a note pad and pen and a cellular phone are recommended.

When you get home, walk around the outside of entire house. Try to determine if anything looks different before entering. Cracks in the walls, walls that appear to have moved or shifted foundations are clues that structural damage may have occurred, and you should not enter.

Now is the time to begin photographing your property. Start from the outside working around the house. When you enter the house, again check for cracked or shifted walls. Beware of basement stairs that may be dislocated from the structure. If all appears ok, finish photographing the entire interior of the home. The more pictures you take the better you may be.

Obviously, when you get home you will not have electricity. You most likely will not have gas either. If you smell gas, leave the house and dial 9-1-1.

Earlier, it was mentioned that if you are not in good health, you may want to have someone else look at your property for you, let me tell you why. As you can imagine, there are all different types of pollutants, fecal matter and chemicals that are probably in flood water. It would not be a stretch to say it is possible to become ill if you aren’t already in the best of health. Do you know when your last tetanus shot was? If you are planning on doing any clean up, demolition or re-building in you home, you should consider getting your shots updated. Mold is a serious consideration immediately following and for long term concerns in the home. Young children, seniors and anyone who may be susceptible to respiratory complications should be concerned with mold growth. Mold can grow on almost any surface, and is rampant in warm and damp environments. The Centers for Disease Control and the Institute of Medicine both have found that there is a correlation between the damp atmospheres that mold thrive in and upper and lower respiratory infections. There are several steps that can be taken to minimize the risks with exposure to mold, from wearing respirators to commercial cleaning.

One of the first priorities for most people is having the electric restored. Realize that there are steps that must be taken to ensure everyone’s safety. PECO will not restore power if it is not safe. PECO has been extremely helpful in answering residents questions and working extensive hours to help everyone return home. Our electrical inspectors will also answer questions and go “ the distance” to help out.

If your breaker panel was under water, consult with a qualified electrician. You may be required to have a new service installed.

All outlets that have been submerged must be replaced. All electric motors that have been submerged must be replaced. All cloth wrapped wiring submerged must be replaced. All wire nuts in junction boxes that have bee submerged must be replaced. The inspection service currently used by Yardley Borough will authorize PECO to re-energize your power if the items listed are completed. If you still have cloth wrapped wiring, you may disconnect those circuits being serviced by the cloth wire and have the remainder of your service restored. When your breakers are replaced, be sure to leave them by the breaker panel so that the inspector may see them.

Do not attempt a hot tap!! It is extremely dangerous. When found, PECO may be required to terminate power at the pole to the entire neighborhood to ensure safety. Don’t jeopardize your neighbors!!

Gas service will not be restored to appliances that have not, at a minimum, been serviced by a qualified technician if they were submerged. If you don’t require gas service while re-building, you can have turned back on later. Gas meters will be locked out by PECO either prior to the high water, or as soon as possible after the water recedes.

If you are on well water, you may stop in at Borough Hall to receive a water sample kit. These samples are then sent to the Bucks County Department of Health for testing. The kits come with sampling instructions. 

Hiring Time

By now, most residents in the flood-prone areas of town have gone thru the ordeal of hiring contractors. This may be the most crucial step in getting your life back to normal. If you have had success with past contractors, you obviously are a step a head of the rest.

First off, do not succumb to pressure from any contractor bidding on your work. 

YOU ARE UNDER ENOUGH PRESSURE. 

Contractors worth their salt will not create an un-healthy atmosphere for you. Before calling anyone, talk to your neighbors to see if they are/were happy with the contractors they hired. Try to determine if they are registered with the Better Business Bureau. 

Request proof of insurance and references. In 2008, Pennsylvania enacted the Home Improvement Consumer Protection Act, enabling homeowners to verify basic information on contractors they are considering hiring by logging into www.attorneygeneral.gov. Remember, all contractors working in Yardley are still required to register with the Borough during emergency conditions. If yours did not, do they have something to hide? If they did not, we would like to know, please call us.

Members of Yardley Emergency Management team have settled disputes between homeowners and contractors in the past. The key is to not get into a situation if possible. If you find yourself in a dispute, do not hesitate to call. We may not be able to solve your issues, but we will try.



Get written estimates that are specific as to scope, time and materials. Verify the proper procedures to be followed with your adjuster or agent to insure prompt payment on your claim. Be suspicious of “act now” pressure with promises of fast and cheap work. That’s exactly what you’ll get. Be sure to take time to read your contract, asking for explanations if you need it. Ensure all blank spaces are filled in. Some home repair contracts can be cancelled without penalty by the third day if: they were signed away from the contractors regular place of business, agreements reached as a result of door-to-door solicitation and agreements that will paid in installments greater than 90 days. Avoid any contractor who requires advance payments, do not pay with cash and don’t sign completion certificates until you are satisfied with all of the work.

Phone Numbers and Websites

Yardley Borough Hall--------------------------------------------
215-493-6832

Yardley Borough Police Dept.-----------------------------------215-493-2782

Pa. American Water Co.------------------------------------------800-565-7292

N.O.A.A.--------------------------------------------------http://newweb.erh.noaa.gov

National Flood Insurance Program--------------------http://www.fema.gov/business/nfip

www.floodsmart.gov
F.E.M.A.-----------------------------------------------------------
www.fema.gov

FEMA Disaster Assistance--------------------------------------
800-621-FEMA

American Red Cross
-------------------------------------------
www.redcross.org
Bucks County A.R.C.
-------------------------------------------
lowbucks@redcrosslbcc.org
215-946-4870

Pennsylvania Emergency

Management Agency
-------------------------------------------
www.pema.state.pa.us
717-651-2001


Pennsylvania Home Improvement


Contractor Database----------------------------------------------www.attorneygeneral.com

Pennsbury School District---------------------------------------215-428-4100









www.pennsbury.k12.pa.us
St. Mary’s Hospital-----------------------------------------------215-710-2000

Aria Bucks Hospital----------------------------------------------215-949-5000

Lower Bucks Hospital-------------------------------------------215-785-9200

Children’s Hospital of Philadelphia (C.H.O.P.)------------ - 888-782-4747

University Medical Center, Princeton--------------------------609-962-0962







www.mcp.org
Washington Crossing Animal Hospital------------------------215-493-5986*

Newtown Veterinary Hospital----------------------------------215-968-3895*

Makefield Animal Hospital-------------------------------------215-493-3363*

Morrisville Veterinary Hospital--------------------------------215-295-5009*

Yardley Animal Kennel-----------------------------------------215-493-2717*

Amber Beech Kennels-------------------------------------------215-493-2201*

Bucks County Area Agency on Aging-------------------------215-348-6116

Bucks County Consumer Protection---------------------------215-348-6060

Bucks County Mental Health-----------------------------------215-442-0760

Comcast------------------------------------------------------------
www.comcast.com*









800-266-2278

Verizon-------------------------------------------------------------
www.verizon.com*

*Not an endorsement, reference only

Watermarks

Below are noted water marks used by Yardley Borough Emergency Management. Flood levels are determined by the Trenton gauge. Rivermawr is the neighborhood that is between the canal and the river, north of Afton Avenue. The Flats is south of Afton Avenue, also between the canal and the river.

( By the National Flood Insurance Program, our action stage is 15 ft.

( Water begins to cover North Delaware Ave. at 17.2 ft.

( North Delaware Ave. is closed at 18 ft.

( Rivermawr’s only egress is at Florence Ave. to Rt. 32 North at 18 ft.

( Back streets begin to fill with water at 19.6 ft.

( At 20.2 ft., all of Rt. 32 North of Afton Ave. is closed to all residents, including   emergency vehicles.

( At 20.6 ft., water covers South Delaware Ave. at East. College Ave.

( At 22 ft. Rt. 32 is closed for the entire 1.1 miles in Yardley Borough.

( At 22 ft., there is over 2 feet of water on Morgan Ave. Half of Brown St., Maple Ave. and Fuld Ave. is also covered and impassable.

( At 23.10 ft., Ferry St. is under water.

* At 23.6 ft., North Bell and Bell Ave. are now covered with water.

* 24.4 ft. puts Carr’s Lane under water.

* At 25.2 ft. the Delaware Canal and the River meet, from Lock #5 to Woodside Road. Water may begin to backfill Rivermawr. Approximately 112 homes in this neighborhood will have 3-½ ft. of water on their 1st floor.

* At this point, the Canal is spilling into the Flats, putting almost 2 ft. of water on the 1st floor of homes on Pennsylvania Ave. 102 homes in the Flats now have water in them.

* At this point, all roads between the Canal and River are closed, inaccessible to emergency vehicles, except boats.

DEFINITIONS

Floodway- A channel for an overflow of water caused by flooding.
Flood Plain-A plain bordering a river and subject to flooding.
Flood Watch- Possibility exists for flooding to occur.
Flood Warning- Flooding is or will occur soon.

Gale Warning- Issued when winds of 39-54 mph are expected.
Hurricane Season- In the Atlantic region regarded as June 1-November 30

Tornado Watch- Conditions are favorable

Tornado Warning- Indicates a tornado has been spotted.
Evacuation Order- The most important instruction you will receive from local government officials.
Evacuation Route Signs-Signs located on all major evacuation routes.

Neighbor- Someone to console, care for, look out for and share good and bad times with.

Hurricane Names

	2011
	2012
	2013
	2014
	2015

	Arlene
Bret
Cindy
Don
Emily
Franklin
Gert
Harvey
Irene
Jose
Katia
Lee
Maria
Nate
Ophelia
Philippe
Rina
Sean
Tammy
Vince
Whitney
	Alberto
Beryl
Chris
Debby
Ernesto
Florence
Gordon
Helene
Isaac
Joyce
Kirk
Leslie
Michael
Nadine
Oscar
Patty
Rafael
Sandy
Tony
Valerie
William 
	Andrea
Barry
Chantal
Dorian
Erin
Fernand
Gabrielle
Humberto
Ingrid
Jerry
Karen
Lorenzo
Melissa
Nestor
Olga
Pablo
Rebekah
Sebastien
Tanya
Van
Wendy 
	Arthur
Bertha
Cristobal
Dolly
Edouard
Fay
Gonzalo
Hanna
Isaias
Josephine
Kyle
Laura
Marco
Nana
Omar
Paulette
Rene
Sally
Teddy
Vicky
Wilfred 
	Ana
Bill
Claudette
Danny
Erika
Fred
Grace
Henri
Ida
Joaquin
Kate
Larry
Mindy
Nicholas
Odette
Peter
Rose
Sam
Teresa
Victor
Wanda 


                         Category 1- Structural damage is slight, 74-95 mph winds

                        Category2- Some damage to structures occur(roofing , windows) 96-110 mph winds

Category 3-Structural & curtain walls damaged, flooding may destroy smaller buildings. 111-130 mph winds

               Category 4- Extensive structural damage, major damage to lower floors due to flooding, 131-155 mph winds

               Category 5- Complete roof failures on many structures, some complete building failures. 155+ wind

Your Pets

Obviously, the first priority in any emergency is protecting yourself and your family and friends. But, we also have a responsibility to remember the needs of our pets. Using the checklists included in this book, you can ensure that they will travel or at least navigate the storms with a little more ease.

Many kennels require proof of vaccinations. Keep them up-to-date. If boarding, have an alternate contact should you be pre-occupied with pre or post storm activities. If you plan on staying in a hotel or an apartment, find out what their requirements for keeping and walking them is.

When you return home, check your property for any new dangers such as debris that could harm your pets, and keep them clear of it.

· Keep the pedigree and health records available

· Log the name, address and phone number for your kennel and veterinarian

· Determine ahead of time whether you will leave or take your pets with you or board them. During emergencies, facilities may fill up quickly.

· Ensure you have their special needs such as medications and dietary supplements in sufficient quantity.

· Be sure to have carriers, leashes and muzzles available

Insurance

The importance of adequate insurance cannot be stressed enough. Periodically, you should evaluate your coverage to capture any changes that may occur. If your home is damaged, you will need to contact your insurance provider as soon as possible. If the storm is significantly wide spread, don’t be surprised if it takes days or even weeks to have an adjusted visit. Try to be patient.

Should you be approached by an insurance adjuster, do not be rushed into making what may end up being a life long decision. No one should be pressured into signing a contract.

· Know the difference between replacement costs versus actual cost. Material goods depreciate over time!

· Inventory your belongings with video or photographs and store them wisely.

· If you rent, consider a rental policy

· Before cleaning up after the storm, take pictures, then take more! Document everything.

· Save any and all receipts, including meals and hotels.

· Do not discard any large ticket items without consulting your insurance provider.

The Truth About Flood Insurance:

●
Everyone should carry flood insurance. 

●
You can buy flood insurance regardless of where you live, with the exception of the Coastal Boundary Resources Areas.(Yardley is not.)

●
You can buy flood insurance at anytime. There is however, a 30 day waiting period before the policy becomes effective.

●
Homeowner’s policies do not cover flood loss or damage.

●
You can buy flood insurance even if you have been previously flooded provided your community participates in the National Flood Insurance Communities program. (Yardley does.)

●
Between Twenty and twenty five percent of flood insurance claims come from outside of the high risk areas.

· National Flood Insurance is sold through private insurance companies, but is backed by the Federal government.

●
The National Flood Insurance program does offer coverage for basements for structure and essential equipment.

The following are covered under building covererage provided that they are connected to a power source, installed and functional: sump pumps, well water tanks, oil tanks including the oil inside, natural gas tanks and contents, furnaces, electrical junction and breaker boxes,  foundations, stairways, staircases, elevators,  unpainted drywalls, sheetrock, ceilings including insulation.

The following are covered under contents coverage: clothes washers & dryers, freezers including contents.

●
If you do not have flood insurance, and receive Federal Disaster assistance, you must purchase flood insurance to remain eligible for future disaster assistance.

●
Wind driven rain is not considered flooding.

Tenants:

You should realize that your landlord’s insurance does not cover your property. All who lease their homes should carry renters insurance, which usually costs less than automobile insurance. While you may think you don’t own very much, when you tally up the cost of your furniture, clothing, toys, sporting equipment and kitchenware for example, it would be very expensive to replace it all out of your own pocket.

Renters insurance may also aid you in the emotional as well as financial toll disasters can cause.

The following are actual notices that have been delivered to residents in the Rivermawr and Flats developments.
Yardley Residents

Public Notice March 7th, 2008 @ 3:00pm

Current information forecasts the potential for a high water event over the next 24-48 hours.

With the anticipated rainfall, the conditions are favorable for flooding in the Rivermar section of Yardley area between the canal and the river.  Water levels depend on the amount of rainfall, run off, and tidal conditions. 

Please take the necessary precautions:

Secure trashcans


Secure gas grills and their propane tanks

Secure lawn furniture

Clear basement of valued material


If possible, move valued material to 2nd floor


Service sump pumps and generators

This notice is not intended to cause unnecessary concern but to give you as much time possible to protect you, your family and personal property.

There will be a higher Police and Fire Department presence in the potentially affected areas. Emergency Management will continue to monitor forecasted information.

A curfew of 10:00 pm until 6:00 am will be in effect in the following areas:  Brown, Morgan, Fuld, Florance, Edgewater, Maple and 6 North Delaware Avenue thru 121 North Delaware Avenues until further notice.

Please continue to monitor the NOAA site and local TV Stations for updates and emergency broadcasts.If you have any questions, please seek a policemen or fireman and ask for an update.  You may also call Borough Hall at 215-493-6832 or visit our web-site atwww.yardleyboro.com 

YARDLEY RESIDENTS

PUBLIC NOTICE

(March 8th, 2008 at 12:00pm)

Notice 2 of 2
Please take the necessary precautions for a flood event currently forecasted by NOAA to crest at 19.5 feet on Sunday March 9th @ 7:00pm EST.  See NOAA website www.noaa.gov  for updates.

· Move all vehicles to higher ground

· Secure trash cans

· Secure gas grills and their propane tanks

· Secure lawn furniture

· Clear basement of valued material

· If possible, move valued material to 2nd floor

· Service sump pumps and generators

Beginning 6:00 pm tonight (March 8th) no vehicular traffic will be allowed to re-enter the Rivermar Section.

A curfew of 10:00 pm until 6:00 am will be in effect in the following areas:  Brown, Morgan, Fuld, Florence, Edgewater, Maple and 6 North Delaware Avenue thru 121 North Delaware Avenues Monday and Tuesday evenings. 

Foot traffic will be allowed up until the start of the curfew at 10:00 pm.

If NOAA revises its forecast above 20 feet, please be prepared for mandatory evacuations in the following areas: Rivermar section, residents and businesses with an Afton Avenue address between the Canal and River.  This evacuation mandate may be issued as late as 5:00pm Saturday March 8th therefore, please prepare yourself to be away from your home for 2 days.  Preparation should include but not be limited to medications, pets, and change of clothing, insurance documents and any other items you feel of value.  Tune in to WBCB (1490 am) for updates or call Borough Hall at 215-493-6832.

There will be a highly visible Police and Fire Department presence in the Borough.  Emergency Services personnel will have available updates.

In effort to better serve the public, eliminate the rumors and provide current and correct flood levels please contact Borough Hall at 215-493-6832 or visit our web site at www.yardleyboro.com
YARDLEY RESIDENTS

                   PUBLIC NOTICE

(March 9th, 2008 at 12 noon)

Final Notice 3 of 3
Please take the necessary precautions for a flood event currently forecasted by NOAA to crest at 18.2 feet on Monday March 10th @ 2:00am.  See NOAA website for updates www.noaa.gov
.

· Keep all vehicles at higher ground

· Secure trash cans (wind hazards today)

· Secure gas grills and their propane tanks

· Secure lawn furniture

· Clear basement of valued material

· If possible, move valued material to 2nd floor

· Service sump pumps and generators

Once the water begins to recede you may access the Rivermar section via Florence, based on current forecasts 

A curfew of 10:00 pm until 6:00 am will be in effect in the following areas:  Brown, Morgan, Fuld, Florence, Edgewater, Maple and 6 North Delaware Avenue thru 121 North Delaware Avenues Monday and Tuesday evenings. 

Foot traffic will be allowed up until the start of the curfew at 10:00 pm.

If the present forecasts remains the same bus service in Rivermar will be limited please review the instructions you received from Pennsbury in the later part of last week.  Present forecast indicates the return trip home on Monday will also be limited.

There will be a highly visible Police and Fire Department presence in the Borough.  Emergency Services personnel will have available updates.

In effort to better serve the public, eliminate the rumors and provide current and correct flood levels please contact Borough Hall at 215-493-6832; you may also visit our web site at www.yardleyboro.com.

Yardley Borough Council will critique these two high water events March 18th at 7:00pm in Council Chambers.  Should you have any comments and or issues please feel free to bring them forward.







DID YOU KNOW?


Evacuations are more common than you realize. Hundreds of times a year, transportation and industrial accidents force thousands of people to leave their homes. Fires and floods cause evacuations even more frequently. Almost every year, people along the Gulf and Atlantic coasts evacuate in the face of oncoming storms











